IMPABUTEJbCTBO POCCUMCKOM ®EJEPAIINN

IHOCTAHOBJIEHHUE
ot 23 cenTsiops 2010 r. N 731

Ob YTBEPXKJIEHUU CTAHJAPTA
PACKPBITUA UHOOPMALIUU OPTAHUBALUAMMU, OCYHECTBJIAIOIINMHA
JAEATEJIBHOCTDB B COEPE YIIPABJIEHUA MHOI'OKBAPTUPHBIMU IOMAMMU

Ha ocnoBanun wactu 10 cratem 161 JKumumboro koxaexca Poccuiickoit ®denepauuu
[IpaBurensctBO Pocculickoit Penepanny NOCTaHOBIISET:

1. VYTBepauTh mpuiaraeMblii CTaHAAPT PACKPBITHS UHDOpPMAIMKA OpraHU3alUsIMH,
OCYIIECTBJISIOIIUMHU IEATEILHOCTD B c(pepe yrnpaBJIeHHs] MHOTOKBAPTUPHBIMH JIOMaMH.

2. YCTaHOBUTH, YTO OpPraHMU3AlMM, OCYLIECTBJSIONIME HA J€Hb BCTYIUIEHUS B CUILY
Hacroslero I[loctaHoBieHUS! ACSITENBHOCTD B cepe YImpaBiIeHUS MHOTOKBAPTUPHBIMU JIOMaMU
Ha OCHOBAaHHH 3aKIOYEHHBIX B COOTBETCTBUM CO crTarbed 162 JKwmwinmHoro xojaekca
Poccuiickoit ®enepanyi  TOTOBOPOB  YIPABJICHUS MHOTOKBAPTHPHBIM JIOMOM, OOSI3aHBI
pasMecTuTh (OMyOJMKOBaTh) WH(OPMAIMIO B COOTBETCTBHU C YTBEP)KICHHBIM HACTOSIIUM
[TocTaHoBNEHHEM CTaHAAPTOM B TEUEHHE 2 MECALEB CO JHS BCTYIJICHUS B CHUJIy HACTOSLIETO
[TocranoBnEeHUs.

ITpencenarens I[IpaBurtenbcTBa
Poccuiickoit denepanuu
B.ITYTUH

YT1BepxaeH

ITocranoBnenuem [IpaBurtenbcTBa
Poccuiickoit denepannu

oT 23 cents6ps 2010 . N 731

CTAHJIAPT
PACKPBLITHSI UH®OPMALIMUA OPT AHU3ALIMSIMU, OCYILECTBJISIOIMMU
NESTEJLHOCTDb B COEPE YIIPABJIEHUSI MHOTOKBAPTUPHBIMM JIOMAMM

1. Hacrtosmmuii IOKyMEHT ycTaHaBIMBaeT TpeOOBaHUA K COCTaBy UH(pOpPMAIIUH,
MoJJNIeKAIIeH PACKPBITUIO OPTaHU3ALUSIMU, OCYIIECTBISIONIMMHU JIEATeIbHOCTE B  cdepe
yIpaBJICHUS MHOTOKBAapTUPHBIMU JOMaMU (Jajee COOTBETCTBEHHO -  YIIPABJISIOIINE
opraHusanuu, nHopMalus), a TakKe K HOPSAIKY, CIoco0aM 1 CPOKaM €€ PacKphITHSL.

2. llox ynpaBasitoliei opraHu3aleil B HaCTOAIEM JOKYMEHTE IOHUMAETCS FOPUIUIECKOE
JUI0 HE3aBUCHUMO OT  OpPraHU3alMOHHO-TIPaBOBOM  GOpMBI  WIM  HHAWBUIYaTbHBIN
MpeaNpPUHUMATENh, OCYIIECTBISIONINE IEATENBHOCTh B cpepe ympaBlieHUs: MHOTOKBAPTUPHBIMU
JIOMaMU Ha OCHOBAaHUHU JOTOBOPA, 3aKJIIFOUEHHOTO B COOTBETCTBHMU €O cTaTheil 162 XKunuiHoro
kojekca Poccuiickoit denepanuu (anee - 10OTOBOP YIpaBICHU).

IMox packpeiTueM HHPOpPMAIMK B HACTOSIIEM TOKYMEHTE MOHUMAeTcs oOecreueHue
J0CTyIa HEOTPAaHWYSHHOTO Kpyra JuIl K uHdopManuu (HE3aBUCUMO OT LI €€ TMOJIYYCHHUS) B
COOTBETCTBUU C MPOIIETYyPOid, TApAaHTUPYIOIIEH HAX0XKACHUE U TIOTyYeHHe HH(DOPMALIUH.

3. Ymopasinsroias opraausaius 00s3aHa pacKpbeIBaTh CIASAYIOIIYIO HH(OPMAIIHIO:



a) oOmas nHpopMaIus 00 yIpaBISIFOIICH OpraHUu3aIny;

0) OCHOBHBIC IOKa3aTeNd (HUHAHCOBO-XO3SMCTBEHHON JAEATEIILHOCTH YIPABISIONICH
opraHM3aimuu (B YacTU MCIOJHEHMsI TAaKOW YIPABISAIOUIEH OpraHu3alMeidl JOoroBOpoB
yIIpaBJICHMUS);

B) CBEICHHUS O BBINOJHIEMBIX paboTax (OKa3bIBAEMBIX YCIyrax) MO COJIEPXKAHUIO0 U
PEMOHTY O0IIIEro UMYIIECTBA B MHOTOKBAPTUPHOM JIOME;

I') HOPSAZOK U YCIOBUS OKa3aHUs YCIYyr M0 COACPKAHUIO U PEMOHTY OOILEro UMYIIECTBa B
MHOTOKBApTUPHOM JIOME;

1) CBEICHUSI O CTOUMOCTH padoT (YCIIyT) MO COJIEPKAHUIO M PEMOHTY OOIIEr0 UMYIIECTBA
B MHOTOKBApTUPHOM JIOME;

€) cBesleHus O LeHax (Tapudax) Ha KOMMYHaJIbHbIE PECYPCHI.

4. Otka3 B MpeAOCTaBIIeHUH WH(OpMAIUU MOXKET ObITh O00XKaJlOBaH B YCTAHOBJIEHHOM
3akoHoarenscTBOM Poccuiickoit denepanuu cyneOHOM MOPSIKE.

5. YpapnsomMu Oprain3auusaMyu nHGOpMalus pacKpbIBaeTCsl IMyTeM:

a) oOmnyOJMKOBaHMS Ha O(QUIMAIbHOM caiiTe yHOpaBisiOlmIed OpraHu3alud B
nH(}OPMaLlMOHHO-TEJIEKOMMYHUKAIIMOHHON cetu WHTepHer (nanee - ceTb VHTEpHET), miM Ha
opUIMAIILHOM caiiTe opraHa HUCHOJHHUTENbHOM Biactu cyObekTa Poccuiickoit denepanum,
OTIPE/IENIIEMOTO BBICIIUM HCIOJHUTEIBHBIM OPraHOM TOCYHapCTBEHHOM BIACTH CYOBEKTa
Poccuiickoit ®@enepauuu, B cetu MHTepHeT, miu Ha opuIUAIbHOM caliTe OpraHa MeEeCTHOTO
CaMOYMpaBJIEHUS! COOTBETCTBYIOIIET0 MYHUIIMNIAIILHOTO 00pa30BaHUs, HA TEPPUTOPUN KOTOPOTO
YIpaBIISIONIas OpraHU3aIis OCYIIECTBIISET CBOIO JAESITEIbHOCTD, B ceTH MHTepHeT;

0) omyOnukoBaHHS B O(QUIMAIBHBIX MNEYAaTHBIX CpEACTBaX MaccoBOM HMH(OpMaluu, B
KOTOpPbIX  MyONMKYIOTCS ~ aKThl OpPraHoB  MECTHOTO  CaMOYNpaBJI€HUS U KOTOpbIE
pacipoCTpaHAIOTCS B MyHULIUIIATbHBIX 00pa30BaHUSX, HA TEPPUTOPUN KOTOPBIX YIPABISIOLIUE
OpraHMU3aIiK OCYIIECTBIIAIOT CBOIO JIEATEIBHOCTH (falee - opuiinagbHble IeYaTHbIC U3/1aHus);

B) pa3MmenieHus Ha WH(OPMAIIMOHHBIX CTEHAAaX (CTOWKAax) B MOMEIICHUHU YIPaBIISIOMICH
OpraHu3aIui;

I') IpeaocTaBieHUs] MH(popMaluu Ha OCHOBAHUU 3alpOCOB, MOJAHHBIX B MHUCHbMEHHOM WJIN
AIIEKTPOHHOM BHJIE.

6. Madopmanus pa3Mernaercs yrnpaBJsIOIIed opranu3anueil Ha caitax B cetu MHTepHer,
BBIODAHHBIX €0 M3 YKCJIa CAaWTOB, YKa3aHHBIX B MOAMYHKTEe "a" IyHKTa S5 HAaCTOSIIETO
nokymenTa. [Ipu sToM uHpopmaius A0KHA OBITH IOCTYIIHA B T€UEHHUE S JIET.

VYnpasinsmomias opranusanus o0si3aHa cooOuiaTh Mo 3anpocy MoTpeduTenei - rpaxaaH u
OpraHM3ainuii,  SBISAIOLUXCA  COOCTBEHHMKaMU  (HaHMMATEIsIMH)  TOMEIIEHUN B
MHOTOKBAapTUPHOM JIOME (Jlajiee - HoTpeduTenb), aapec opUIHaIbHOTO caiiTa B cetu MHTEpHeT,
Ha KOTOPOM pa3MelieHa nHhpopManus.

Ha Tepputopusix, rae oTCyTcTBYeT AOCTYI K ceTu VHTepHeT, nHpopMalus pacKpbiBaeTcs
MyTeM ee OMyOJMKOBaHUA B O(QUIIMAIBHBIX MEYAaTHBIX U3JaHHUSIX B MOJHOM 00beMe, a Takke
MyTeM IMpelI0oCTaBIeHNUs HH(OPMALIMU Ha OCHOBAHUU MMHChMEHHBIX 3aIIPOCOB.

7. YmupaBnsomas opraHuzanusi o0s3aHa pa3Mmemiatb Ha WHGOPMAIMOHHBIX CTEHAAX
(cTolikax) B MOMEIICHUU YIPABISIOUIEH OpraHu3aluu U cooOIarh Mo 3ampocy norpedurenei
azpec opUIMATIBHOTO caiiTa B ceTu VIHTepHeT, Ha KOTOPOM pa3MelleHa HH(popMalus, a TaKkxKe
HaMEHOBAHMs U PEKBU3UTHI O(HUIIMATBHBIX MIEYaTHBIX U31aHUM, I7le pa3MelieHa HHpopMarus.

8. B pamkax oOmeit nHpopmManuu 00 ynpapisiolied opraHu3aiui pacKphITUIO MOIEXAT
CIIEYIOLINE CBEICHHUS:

a) (¢uUpMEHHOE HAaUMEHOBAHHE IOPUIMYECKOrO JHUIA, (QaMuUiIMs, UM M OTYECTBO
PYKOBOJAUTEIISL YIPABIAIONIEH OpraHu3aluy Win GaMuiIus, UM U OTYECTBO MHIUBUAYAIHHOTO
IpeAITPUHUMATENS;

0) PEeKBU3UTHI CBUJICTEILCTBA O TOCYIaPCTBEHHON PErHCTpallii B KaUeCTBE IOPUIMUECKOTO
JUIIa  WIM  UHAMBUAYAIBHOTO  MpeArnpHHUMAaTenss  (OCHOBHOM  TroOCyAapCTBEHHBIH
pETUCTPAllMOHHBI HOMEp, Jara €ro INPUCBOCHHMS M HAUMEHOBAHME OpraHa, IPHUHSBILETO
pELIEHNE O PErUCTPALUN);



B) TOYTOBBIA ajpec, aapec (aKTHUECKOTO MECTOHAXOXKJICHHS OPraHOB YIPaBICHUS
YIIPaBIISAIOUICH OpraHU3allui, KOHTAKTHBIE TeleOHbI, a Takke (IIpU HAIMYMU) O(PHUIIMATBHBIN
cauT B cetu MIHTEpHET U aJipec 3JIEKTPOHHOM IOYTHI;

I') POKUM pPabOTHl YIPABISAIOUICH OpraHU3alK{, B TOM YHCIE Yachl JIMYHOTO TNpUEMa
rpaXkJiaH COTPYJHUKAMHU YIPABISIONICH OpraHu3alui U PadOThI JUCIIETIEPCKUX CIYXKO;

Jl) MepevYeHb MHOTOKBapTHUPHBIX JOMOB, HAaXOJALIUXCS B YIPABJICHUU YIPaBISAOLIEH
OpraHu3aliii Ha OCHOBE JOTOBOpa YIPABIICHHUS, C yKa3aHWEM aJpecoB 3THUX JOMOB U 0OmIei
IUIOIIAIH IIOMEIICHNH B HUX;

€) IepeyeHb MHOTOKBAapPTUPHBIX JOMOB, B OTHOLIEHHM KOTOPBIX JOTOBOPBI YIIPaBJICHUS
ObUIM PacTOPTHYTHI B MPEIBIIYIIEM KaJICHIAPHOM TOJly, C YKa3aHHEM aapecoB ATHX JIOMOB U
OCHOBaHUH pacTOPKEHUS IOTOBOPOB YIIPABIICHUS;

) CBEJICHMSI O WICHCTBE YNpPABJISAIONIEH OpraHu3alii B CaMOPEryaupyeMoil opraHu3anun
U (WIm) Ipyrux oObeIMHEHUSX YINPaBISIOUIMX OpraHU3alUil ¢ yKa3aHHEM UX HaUMEHOBaHUH U
aZpecoB, BKIOYas oUIIMATIbHBIN caiT B ceTu MHTEepHET.

9. B pamkax wuHpopmaiuu 00 OCHOBHBIX TMOKa3aTensx (PUHAHCOBO-XO3SMCTBEHHOM
NEeSITeIbHOCTH YIPABJISIONIEH OpraHu3aluy PACKPBITHIO TOJUIEkKAT CIAEAYIOIINE CBEICHUS:

a) TofioBasi OyXraJTepckasi OTYETHOCTb, BKIIIOUasi OyXralTepCcKuil 6amaHC U MPUIIOKEHUS K
HEMY;

0) cBegeHHMs O JI0XOJaxX, IIOJIyYEHHBIX 3a OKa3aHWe yCAyr 1O YIPaBJICHUIO
MHOTOKBApTUPHBIMH JIoMaMH (II0 TaHHBIM pa3AebHOTO yueTa I0X0J0B U PacxXo/ioB);

B) CBEJEHHUS O pPAcXoJlaX, IMOHECEHHBIX B CBS3M C OKa3aHWEM YCIYr IO YIPaBICHHUIO
MHOTOKBAapTUPHBIMH JIoMaMH (IO JaHHBIM pa3ZeIbHOTO y4eTa J0X0JI0B U pacxo0B).

10. B pamkax uHboOpManmuu O BBIIOJHSAEMBIX paboTax (OKa3bIBAEMBIX YCIyrax) IO
COJICP’)KaHHUI0O U PEMOHTY OOLIEro MMYIIEeCTBAa B MHOTOKBAapTUPHOM JIOME, BBITIOJHSIEMBIX
(oKa3pIBa€MbIX) HEMOCPEICTBEHHO YMPABISIOLUIEH OpraHu3anued, pacKpbITHIO MOJIeKaT
CJIEIYIOILME CBEJICHHUS:

a) yCIyrH, OKa3bIBaeMble YIPABIAIONIEH OpraHu3alnueld B OTHOIIEHUH OOIIero UMyIIecTBa
COOCTBEHHUKOB TMOMEIIEHUII B MHOTOKBAapTUPHOM JOME€, U3 4YHCIa YCIYr, YKa3aHHbIX B
[IpaBunax coaepxkaHust OOLIEr0 HMYIIECTBA B MHOTOKBAPTHUPHOM JIOME, YTBEPKIECHHBIX
[TocranoBnenuem IlpaBurenbctBa Poccuiickoit @enepanuu ot 13 aBrycra 2006 r. N 491;

0) yciayru, CBs3aHHBIE C JOCTHKEHHEM IeJiel YIpaBlIeHHWsS MHOTOKBAPTHPHBIM JOMOM,
KOTOPBIE OKa3bIBAIOTCS YIPABIIAIOIICH OpraHu3alyei, B TOM YUCIIE:

yCIyTd, OKa3blBa€MbIC YIPABISIIONICH OpraHu3alueil Mo OOEeCHeueHUI0 TMOCTaBKU B
MHOTOKBAPTUPHBIA JOM KOMMYHAJIbHBIX PECYPCOB;

3aKJIIOUYEHUE OT UMEHH COOCTBEHHUKOB MOMEIEHUII B MHOTOKBapTUPHOM JIOME JIOTOBOPOB
00 HCTOIB30BaHUU OOIIETO UMYIIECTBA COOCTBEHHUKOB MMOMEIIEHUH B MHOTOKBAPTUPHOM JIOME
Ha YCJOBHSX, OMPEICNIEHHBIX pelIeHneM o0Imero cobpaHus (B TOM 4HCIE JOTOBOPOB Ha
YCTaHOBKY M 3KCILTYyaTallUI0 PEKIAMHBIX KOHCTPYKIIHA);

OXpaHa NoJbe3/1a;

OXpaHa KOJUIEKTUBHBIX ABTOCTOSIHOK;

y4eT COOCTBEHHUKOB MOMEIIEHUI B MHOTOKBapTUPHOM JIOME;

VHBIE YCIYTU 1O YIPABIEHUIO MHOTOKBAPTUPHBIM JJOMOM.

11. B pamkax mHpOpMaluu O MOPSAIKE U YCIOBHUSX OKa3aHUS YCIYT MO COAEP)KAaHUIO U
PEMOHTY OOIIEero MMyIIecTBa B MHOTOKBAPTUPHOM JIOME PACKPBITHIO MOJIEKAT CIIEAYHOIINe
CBEICHMS:

a) MPOEKT JOrOoBOPa YIpPaBJIEHUS, 3aKIOYAaeMOro C COOCTBEHHUKAMH IMOMEIEHUH B
MHOTOKBapTHUPHBIX JIOMax, TOBapUIIECTBAMH COOCTBEHHUKOB YKHJIbSl, KUIUITHBIMH, KUIUIIHO -
CTPOMTENBHBIMA WJIM HMHBIMHU CHELHATU3UPOBAHHBIMU TOTPEOUTENBCKUMHU KOOTIEpaTHBAMH,
KOTOPBIN JIOJKEH COAEPKATh BCE CYLLIECTBEHHBIE YCIOBUS JOIOBOPA yIIpaBJICHMUS,

0) cBeleHHS O BBIMOJHEHUH O0S3aTENILCTB MO JOTOBOPAaM YIIPaBJIEHUS B OTHOIIEHUH
KaKJJOTO MHOTOKBAPTUPHOTO 0Ma, KOTOPBIE TOJKHBI COAEPKATh:



IIaH paboT Ha CPOK He MeHee | roja Mo COAepP)KaHUI0 M PEMOHTY OOIEro MMyIIecTBa
MHOTOKBAPTUPHOTO JIOMa, MEpP MO CHWKEHHUIO PACXOJOB HAa pabOThI (YCIYTH), BBITIOJTHSEMbBIC
(oka3pIBaeMbl€) YIPaBISIONIEH OpraHu3alMeil, ¢ yKa3aHUEeM [EePUOJAUYHOCTH U CPOKOB
OCYILIECTBIICHUS TaKuX padoT (ychyr), a Takke CBeICHUs 00 WX BBITIOJHEHUU (OKa3aHUU) U O
MPUYMHAX OTKJIOHEHUS OT IIJIaHa,

CBEJICHUS O KOJIMYECTBE CIy4yaeB CHIHKCHUS TIJIaThl 32 HAPYIIEHUS Ka4eCTBA COJACPKaHUS U
pEMOHTa 00OIIET0 UMYIIECTBA B MHOTOKBAPTUPHOM JIOME 32 TIOCIICIHUI KaJCHIapHBIN TO/I,

CBEJIECHHWS O KOJIMYECTBE CIy4yaeB CHIDKCHMS IUIaThl 32 HaApYIICHUS KayecTBa
KOMMYHAJIBHBIX yCIyr W (WIM) 3a TIPEBBINICHWE YCTAaHOBJICHHOW MPOJOHKUTEIHLHOCTH
MEPEPHIBOB B UX OKA3aHMU 3a MOCJIECIHUIN KAJICHIAPHBIN FOJ;

CBEJICHHSI O COOTBETCTBHM KAueCTBAa OKA3aHHBIX YCIYI TOCYAapCTBEHHBIM H HHBIM
cTaHgapTaM (MpU HATMYUU TaKUX CTAaHIAPTOB).

12. B cnyyae mpuBJI€UEHHUS YIPABISIONICH OpraHU3alMM B MPEIBIIYIIEM KaJeHIapHOM
rojy K aJMUHUCTPATUBHOW OTBETCTBEHHOCTH 3a HapylmieHUs B cdepe yIpaBICHUS
MHOTOKBAPTUPHBIMH JOMaMH PACKPBITUIO TOJJICKAT KOJHMUYECTBO TAKUX CIydaeB, KOIHAU
JOKYMEHTOB O NMPUMEHEHHH MEp aJIMHHHUCTPATHBHOTO BO3JCHCTBUS, a TAK)KE MEPBI, MPHHITHIC
JUTS YCTPaHESHUS HAPYIISHUH, TIOBJICKITNX TPUMECHEHNE aIMUHUCTPATUBHBIX CAHKITHI.

13. Hnadopmamuss o croumMocTH padoT (YCiayr) YHpaBSIFOIIEH OpraHu3aliyd JI0JDKHA
COJIepKATh:

a) OTMHMCaHUE COJICPKAHUS KaXIA0N padOTHI (YCIyru), MEPUOAUIHOCTH BBITIOJTHEHHS PAOOTHI
(oka3aHus yCIyru), pe3yibTaT BBIITOJHEHUS paOOThl (OKa3aHUs YCIYru), FapaHTHIHBINA CPOK (B
clydae, €CJIM TapaHTHs KadecTBa pabOT mpemaycMoTpeHa (eaepalbHbIM 3aKOHOM, WHBIM
HOPMAaTHBHBIM MpPaBOBBIM akToM Poccuiickoil denepanuy Wiv MpeaaraeTcs ynpaBJsionien
opraHu3aIuei), yKkazaHne KOHCTPYKTUBHBIX OCOOCHHOCTEH, CTENeHH (PU3MYECKOTO M3HOCA M
TEXHUYECKOTO COCTOSHUS OOIIET0 MMYILIECTBAa MHOTOKBAPTUPHOTO JJOMa, OINIPEEISIONINe BIOOp
KOHKPETHBIX palboT (yCIIyr);

0) CTOMMOCTh KaKJI0M paboThI (YCIyTH) B pacueTe Ha €IUHUILY U3MepeHus (Ha 1 KB. MeTp
oOmel TIoMmaad MOMEIICHHH B MHOTOKBAPTUPHOM JIOME, Ha | TOT. METpP COOTBETCTBYIOIIMX
MHXEHEePHBIX ceTel, Ha | KB. METp IUIOWIAAN OTIACIBbHBIX OOBEKTOB, OTHOCSAIIMXCS K 00IIeMy
HMMYIIECTBY MHOTOKBAPTUPHOTO JI0oMa, HA 1 mpubOp ydeTa COOTBETCTBYIOIIETO KOMMYHAIbHOTO
pecypca u ap.).

14. B pamkax uHbopMmaiuu o 1eHax (tapudax) Ha KOMMYHAJIbHBIE PECYPChl PACKPBITHIO
MOJJIEKAT CIIEYIOIINE CBEICHHUS:

a) MmepevyeHb KOMMYHAJIbHBIX PECYpCOB, KOTOPBIE YIIPABIISIIONIAs OPraHU3alus 3aKyHnaeT y
PECYpPCOCHA0XKAIOIIUX OpPraHu3alui, ¢ yKa3aHUeM KOHKPETHBIX MOCTaBUIMKOB, a Takke o0beMa
3aKyMaeMbIX PECYpCOB U IIEH Ha TaKHE PECYpChl, MO KOTOPHIM YIPaBISIONIAsl OpraHu3alus
3aKyMaeT UX y PECYpCOCHAOKAIONINX OPTaHU3alIN;

0) Tapudsr (ueHsl) a7IS MNOTpeOUTeNel, YCTaHOBIEHHBIC JIsI PECYpPCOCHAOXKAIOIINX
OpraHu3aIii, y KOTOPBIX YIPABIIAIONIAs OpraHU3alMsl 3aKylMaeT KOMMYHalIbHbBIE pecypchl. [Ipu
3TOM YIPABJIAIOINIAs OpraHU3aIUs YKa3bIBae€T PEKBU3UTHl HOPMATHBHBIX MPABOBBIX aKTOB (JaTa,
HOMEp, HAMMEHOBAaHWE MPHUHSBIIETO aKT OpraHa), KOTOPHIMH YCTaHOBJIGHBI Takue Tapubl
(uennl). Cpenmenuss o Tapudax (IleHaX) MPHUBOJAATCA MO COCTOSHUIO HAa JCHb PACKPBITHS
uHbOpMallUd ¥ TOMAJIEKAT OOHOBIEHUIO B CPOKH, YKa3aHHbIE B MYHKTE 16 HacCTOsIIEro
JOKYMEHTA;

B) Tapudsl (IEHBI) Ha KOMMYHaJbHBIE YCIYrH, KOTOpbIE MPHUMEHSIOTCS YIpaBIstoeit
OpraHu3aIiueil st pacuera pasMepa riaTtexei s moTpeOuTenen.

15. Wndopmanus, mnojexanias pacKpbITUIO YIPABISIONIEH OpraHu3aiue myreM
pasMenieHuss Ha WHQPOPMAIMOHHBIX CTEeHAaX (CTOHWKax) B TMOMEIICHUH YIPaBIISIOMIEH
OpraHH3aIiy, T0JDKHA OBITh JOCTYITHA HEOTPAHUYEHHOMY KPYTY JIUIl B TEUEHUE BCEro paboyero
BpEMEHHU yIpaBisiomie opranuzanuu. HMHbopManmoHHble CTEHIBI (CTOWKH) JOJKHBI
pacmonaratbcs B JOCTYITHOM Ui TIOCETUTENeH MecTe U 0OPMIIATHCS TaKUM O0pa3oM, YTOOBI
MO>KHO OBLIO CBOOOIHO 03HAKOMHUTHCS C pa3MEIeHHOW Ha HUX WH(OopMaInei.



VYhopasidoomuye  OpraHu3allid  XpaHAT KONMM  MAaTepuasoB, pa3MELIaeMbIX  Ha
MH(GOPMAIMOHHBIX CTEHAAX (CTOWKAX) B MOMEUICHUN YIPABJISIOMIEH OpraHu3aiy (BKI04as BCe
0OHOBIICHHS), B TE€UCHHUE 5 JIET.

16. M3meHeHusi, BHECEHHBIE B PACKPHITYI0 WH(GOPMAIMIO, TOJIEKAT OMYOIMKOBAHUIO B
TEX € HMCTOYHUKAX, B KOTOPHIX MEPBOHAYAIBHO ObUIa OMYOJIMKOBaHAa COOTBETCTBYIOLIAS
nHpOpMaIH, B CISAYIONUE CPOKH:

a) Ha opHUIMATBHOM caiite B ceT MHTepHET, yKa3aHHOM B TOANYHKTe "a'" MyHKTa 5
HACTOSIIIETO JIOKYMEHTa, - B TeUeHHe 7 pabouux JHEH cO THS W3MEHEHHS COOTBETCTBYIOIIMX
CBEJICHUH;

0) B o(UIUANBHBIX IEYATHBIX H3JMaHUSAX - B TedeHwe 30 mHEH cO JTHS W3MEHEHUS
COOTBETCTBYIOLIMX CBEICHUM;

B) Ha MH(POPMAIIMOHHBIX CTEH1aX (CTOMKaX) B IOMEIIEHUH YIPABJIAIOIIEH OpraHU3aliy - B
TedeHue 2 pabouux JHEH co THA U3MEHEHUS COOTBETCTBYIOLIUX CBEJICHUI.

17. PackpeiTie uHOpPMALUU MOXKET OCYHIECTBISITHCS HAa OCHOBAaHMM NHCbMEHHOTO
3arpoca U 3arpoca B 3JIEKTPOHHOM BUJIE.

B cnyuae ecnm 3ampammBaemasi mHGOpMaIus packpbiTa B HEOOXOJAMMOM 00beMe Ha
opuimanbHoM caiite B cetu MHTepHer u (wiM) B o(QUUUMANbHBIX IEYATHBIX W3AAHUSAX,
yIpaBIsIoNas OpraHU3aus BIIpaBe, HE pacKpbIBas 3alpaiinBaeMyr0 HH(GOPMaINI0, COOOIINUTD
aJipec yKa3aHHOTO OQUIMAIBHOrO caifTa M (WJIM) HAUMEHOBAHUS M PEKBU3UTHI O(UIIMATBHBIX
MeYaTHBIX U3JIaHUH, TJe pa3MelieHa HHhopmanus.

18. NUHdopmanust Ha OCHOBaHUU 3aMpoca B AIEKTPOHHOM BH/JIE MPEJIOCTABIISIETCS HA a/Ipec
AIIEKTPOHHOU MOYTHI MOTPEOUTENS B TeUEHUE 2 pabounX JHEH cO AHS MOCTYIUICHHUS 3ampoca.

19. OtBer Ha 3ampoc B DJJIEKTPOHHOM BHUJIE JOJDKEH COJEpX aTh TEKCT 3arpoca
nmoTpeduTesns, 3ampamrBaeMylo HHGoOpMaIuoo, (GpaMuInilo, HMs, OTYECTBO U JIOJDKHOCTH
COTpYIOHHMKA YOPAaBISAIOLIEH OpraHu3allid WIM UHAUBUAYAJBHOTO  IMpEeANpUHUMATEI,
HaIpaBJISIOMIEr0 HHGOPMAIIHIO TOTPEOUTEIIO.

20. [IpunsATHIE B 2JIEKTPOHHOM BH/IE 3aIlIPOCHI, @ TAKXKE MOJIyd€HHbIE MTUCbMEHHBIE 3aIIPOCHI
U KOIMU OTBETOB MOTPEOUTENSIM XpaHSITCS YHMPaBISIIOIICH OpraHu3aluell COOTBETCTBEHHO Ha
AIIEKTPOHHOM U OyMa)kKHOM HOCHUTENSIX HE MEeHee 5 JieT.

21. IlpenocraBinenue WHGPOPMAIMK IO MUCBMEHHOMY 3ampocy ocymiecTBisiercs B 20-
JTHEBHBIM CPOK CO JHSI €ro MOCTYIUICHUS MOCPEICTBOM HalpaBjeHHs (B MUCbMEHHOU (opme) B
azipec MOTpedUTENsT TMOYTOBOTO OTMpABJICHHsS JMOO BBIAAYM 3allpallidBaeMoil HH(pOpMAaIUH
JUYHO TOTPEOUTENIO IO MECTY HAXOKICHUS YIPaBJISIONIeH OpraHu3aliu.

22. ITucbMeHHBIN 3anpoc, MOCTYNUBIINN B apec YIPaBISIOUICH OpraHu3aluu, MOIJIEKUT
perucTpany B J€Hb €ro MOCTYIUICHHs C MPUCBOCHHEM €My PErucCTpallMOHHOTO HOMepa U
MIPOCTaBIICHUEM IITaMIla COOTBETCTBYIONICH YIPaBISIOUIEH OpraHu3alluu.

23. B muCbMEHHOM 3ampoce, MOJMUCAaHHOM MOTPEOUTENIeM, YKa3bIBAIOTCS YIIPaBIISIOIAS
OopraHu3ainusi, B aJpec KOTOPOW HampaBisieTcs 3ampoc, (amMuius, HUMS U OTYECTBO
(HaMeHOBaHUE IOPUAUYECKOTO JIMIA) MOTPeOUTeNs, MOYTOBBIM aapec, M0 KOTOPOMY AOJKEH
ObITh HAIPaBIIEH OTBET, U3JIAraeTCsl CYTh 3asBIICHUA, & TAKXKE YKa3bIBAE€TCS CIOCOO MOTYYECHHUS
nHpopmanuu (TOCPEICTBOM MOYTOBOTO OTIIPABJICHUS UJIH BBIAAYU JIMYHO MOTPEOUTEIIO).
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